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A message from 

Jackie 
Welcome to the latest  edition of your       

residents newsletter. 

It’s been a while since our last newsletter but 
we couldn’t end the year without sharing a 
few of the events that have been going on 
around Abbeyfield The Dales and what in 
store over the festive period. All our sites 
have a a fantastic variety of activities and     
entertainment for you to enjoy, speak to your 
unit Managers and Co-ordinators if you would 
like to be involved. Thank you to all the         
Activities Co-ordinators you’ve done an  
amazing job keeping our residents                
entertained over the recent months and it 
looks like December is going to be one to     
remember. 

We also have the national Abbeyfield           
campaign ‘Companionship at Christmas’, the 
purpose of which is to combat loneliness at 
Christmas among older people. As with       
previous years we are inviting older people 
from the community who will be alone this 
Christmas into our properties for a home 
cooked meal in the company of our residents, 
you can read more about this later. 

I would also like to congratulate our teams in 
Abbeyfield The Dales who have been 
shortlisted in 3 categories in this years          
national ‘Caring UK Awards’, fingers crossed 
for our Housekeeping, Training teams, and 
our Volunteers. 

Finally, I want to thank all our resident, staff 
and our volunteers. You all make Abbeyfield 
The Dales a special place and something I am 
extremely proud to be a part of. 

I wish you all a Merry Christmas and a happy 
New Year. 

Jackie Bradfield 
Chief Executive Officer 

If you have any suggestions as to what 
you would like to see in future editions 

of the newsletters please contact        
Stephen Wallace on 01943 886011 or 

email 
s.wallace@abbeyfieldthedales.co.uk. 



Meet the team… 
In this edition we are getting to know ... 

Deborah McCartney 
Registered Housing & Care Services Manager 

Deborah first joined The Abbeyfield Ilkley Society in April                                                                        

2009 as a Care Assistant working in the Domiciliary Care Unit.                                                       

Deborah’s journey with Abbeyfield The Dales has been a positive and                                                            

extremely fulfilling one she has studied Level 2 and 3 Health & Social Care and passed the midis 

mini bus test whilst working on the Day Centre. 

When the opportunity of Housing & Care Services Manager in Woodlands, Skipton arose she 

jumped at the chance, and a little over two years later she is very much enjoying her role. 

Deborah believes that her primary role is to ensure all her residents have a positive, enjoyable 

experience living with Abbeyfield and that she, and her staff, fully support them on this part of 

their journey.  

Deborah is also qualified to deliver training to her staff, and is also now studying for Level 5 in 

Health & Social Care.  

“My experience highlights how everyone can achieve goals that they may not think they can; 

the opportunities are there and with support and encouragement from colleagues and Man-

agement, a career in care can lead you in various directions. The Senior Management Team 

of Abbeyfield actively encourage and support staff to develop their careers, as members of 

the Abbeyfield family”.   

Although Deborah walks through the same doors every morning , every day is varied, different 

and interesting, sometimes challenging, but never fails to be so extremely rewarding.  

Residents will come down and collect their daily paper, they stop and say hello, and some days 

have something more to say, a smile and a good chat is often enjoyed. 

Deborah enjoys the relationships that have grown with Residents, the positive steps in making 

Woodlands their own, and they are all thoroughly enjoying life. The improvements at        

Woodlands have come from the staff and Residents coming together to develop the                

community they want to see and be a part of.  

 

If you have any questions or queries you can contact Deborah on: 
01756 791860 or e-mail: d.mccartney@abbeyfieldthedales.co.uk 



Whats on! 
We’ve got lots of activities you can join                                                  

during December all over Abbeyfield The Dales Ltd.  

 
Monday 4th December 
The Beeches  11:00  Knitting 

The Beeches  13:45  M&S Owlcotes Christmas Shopping Trip 

Tuesday 5th December 
Woodlands  11:00  Quiz Morning 

The Beeches  13:30  Sabine Exercise 

Ing Royde   19:00  The Ladies Circle Visit 

Wednesday 6th December 
Fern House  10:30  Copper Kettle Coffee Morning 

Woodlands  13:30  Student Volunteers Companionship Afternoon  

The Beeches  14:00  Singing 

Grove House  18:45  Brownies Carol Singing 

Thursday 7th December 
Grove House  10:30  Arts & Crafts in the Conservatory 

Woodlands  11:00  Alzheimer’s Society Elf Themed Coffee Morning 

Woodlands/Beeches14:30  Skipton Building Society Christmas Party 

Friday 8th December 
Woodlands  11:00  Spanish Class 

The Beeches  14:00  Crafts 

Fern House  14:00  FILM NIGHT - The Queen 

Sunday 10th December 
Settle   12:00  Christmas Lunch 

Monday 11th December 
The Beeches  11:00  Knitting 

Grove House  14:15  Wharfedale Male Choir 

Woodlands  15:30  Skipton Building Society Bingo & Quiz Afternoon 

The Beeches  18:30  Cubs Singing 
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Whats on! Continued …. 

Tuesday 12th December 
Grove House  11:00  Moorfield School Choir 

Woodlands  11:00  Quiz Morning 

The Beeches  14:00  Guiseley Band 

Wednesday 13th December 
Fern House  10:30  Copper Kettle Coffee Morning 

Grove House  11:00  Abbeyfield Singers Concert (Residential Lounge) 

Woodlands  13:30  Student Volunteers Companionship Afternoon 

The Beeches  14:00  Singing 

Grove House  14:15  Ken Knowles Rat Pack Tribute Singer 

Ing Royde   17:00  Festive Themed Movie Night 

Thursday 14th December 

Grove House  10:30  Arts & Crafts in the Conservatory 

Grove House  TBC   Residents Christmas Party including Bell Ringing 

The Beeches  12:30  Residents Christmas Party 

Friday 15th December 

Fern House  14:00  FILM NIGHT - The Blue Max 

Saturday 16th December 

Woodlands  16:00  Woodlands Winter Wonderland Christmas Party 

Sunday 17th December 

Barnoldswick  15:00  Christmas Party incl Carol Singing 

Monday 18th December 

The Beeches  11:00  Knitting 

Grove House  11:30  Singalong a Christmas Time 

Ing Royde   15:00  Christmas Party 

Tuesday 19th December 

Woodlands  11:00  Christmas Quiz Morning 

Woodlands  15:00  Christmas Craft Class 

Grove House  16:00  Bell Ringing 

Ing Royde   19:00  Warley St. Johns Choir 

Wednesday 20th December 

Fern House  10:30  COMMUNITY HUB - Copper Kettle Coffee Morning 

Woodlands  11:00  Getting into the spirit of Christmas!’ Games & Singing 

Woodlands  13:30  Student Volunteers Companionship Afternoon  

The Beeches  14:00  Singing 
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Thursday 21th December 

Grove House  10:30  Arts & Crafts in the Conservatory 

The Beeches  14:00  Singing with Nigel Rae 

Grove House  14:30  Singing with Adele 

Friday 22nd December 

Woodlands  11:00  A Spanish Christmas 

The Beeches  14:00  Crafts 

Fern House  14:00  FILM NIGHT - The English Patient 

Monday 25th December 

Woodlands  All day  Christmas Day Celebrations 

Tuesday 26th December 

Ing Royde   TBC   Boxing Day Christmas Themed Pub Quiz with Gail 

Wednesday 27th December 

Fern House  10:30  COMMUNITY HUB - Copper Kettle Coffee Morning 

Woodlands  11:00  Festive Collage Making Class 

Thursday 28th December 

Grove House  10:30  Arts & Crafts in the Conservatory 

Woodlands  11:30  New Year Quiz 

Friday 29th December 

Fern House  14:00  FILM NIGHT - Dr Zhivago  

Woodlands  16:30  New Year Themed Movie & Takeaway 
 

We also have our Community Hub Christmas lunch from 18th until the               
22nd of December here at Grove House. There will be singers and                  
activities throughout this period.  

 
 
 
Finally, if you have any ideas or suggestion for                           
activities at your site please speak to you Activity                          
Co-ordinators or you managers. 

Whats on! Continued …. 
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This year Abbeyfield House, Barnoldswick celebrated 30 years of providing outstanding service 

and accommodation for it’s residents since opening it’s doors in 1987. This was the year Aretha 

Franklin finally got the “Respect” she deserved by being the first woman to be inducted into the 

Rock n Roll Hall of Fame. The Bangles had us all “Walking like an Egyptian” and Bon Jovi has 

us “Living on a Prayer”. 

To celebrate the day residents, staff and visitors alike enjoyed a  cream tea in the communal 

lounge with a special visitor Andrew Stephenson, the local MP. Andrew enjoyed his cream tea 

and said they were the “best scones he had ever tasted!”. 

Jean Lawson, Manager of the scheme and her team do an amazing job of looking after the resi-

dents and has a special bond with each and every one of them. Jean is always keen to keep the 

local community involved in Abbeyfield House, Barnoldswick and commented ‘We will always 

continue to support the local community with our independent sheltered housing scheme in 

any way we can’. 

Barnoldswick Celebrate 

30 Years! 

A huge congratulations to Elizabeth Bateson, a              
resident of Abbeyfield Grove House Residential 
Unit. 

Elizabeth turned 102 years in July and celebrat-
ed with the residents, staff, and her family. 
There was a great turn out and everyone en-
joyed a chat with a piece of birthday cake.   

Elizabeth said “seeing all the children at 
her party playing balloon games made it 

a fantastic day”. 

 Elizabeth thanked everyone for coming to enjoy 
her special day with her. Many thanks to the               

fabulous Catering team for providing some             
amazing party nibbles. 

Happy Birthday! 



Poetry Corner 

Written by Abbeyfield The Dales Day Centre Writing Group, 
June 2017 

An Idyllic Day 

When we want to relax, we go to sea, 

Hire a deckchair, be happy and free, 

From dawn til dusk, the sun shines down, 

Turning our skin from pink to brown. 

 

It’s off with our shoes and into the waves, 

Children play hide and seek in the caves, 

A happy place that’s full of laughter 

And gives lots of memories for ever after. 

 

Seagulls screech as they hover overhead, 

On our fish and chips, they’d like to be fed. 

The Day’s not complete without an ice-cream, 

We could stay here forever, this would be a dream. 

 

We remember Pierrots that are on the pier, 

Punch and Judy who raised a cheer, 

Wet, knitted costumes that sank to our knees, 

An idyllic day where we did as we pleased. 



Get in touch with us: 
Fern House, Bingley: 01274 065090 

Grove House, Ilkley: 01943 886000 

Ing Royde, Halifax: 01422 362333 

The Beeches, Menston: 01943 882460 

Woodlands, Skipton: 01756 791860 

Companionship                  

at Christmas 
                                            Companionship at Christmas is Abbeyfield’s annual drive to help raise               
    awareness of, and alleviate, the loneliness felt amongst older people in our 
communities across the festive period. 

Christmas is about companionship, laughter, great food and making friends and we open the 
doors of our Abbeyfield homes across the UK to celebrate Christmas with the older people in 

our communities who may have otherwise been alone. 

 

Our aim is to welcome in as many older people as we can, to make new 
friends and to make sure that everybody has somebody to celebrate 

Christmas with. 
 

It is estimated that 500,000 older people will be spending Christmas day alone and this 
simply isn’t on. At a time when others come together to share the festivities, we can do 

something about it and that’s why we open our doors. Last year we helped over 500 
older people enjoy the warmth of Christmas and this year we want to do more.  

 
If you, or anyone you know, is worried about being alone over Christmas, please do get 

in touch with us and join in the free Christmas events and celebrations. 
 

We are offering free lunches during December until 1st January 2018. For those who 
wish to join us on Christmas Day there will be a small charge of £5 per person. Some 

activities may have a minimal charge. 
 

So don’t be alone this Christmas, call your local Abbeyfield and join in 

If you are, or know someone who will be alone this Christmas why not call us and arrange a special day in the 
company of others. 

MEALS ARE FREE every day until 1st January 2018, except Christmas Day when there will be a nominal charge 
of £5.00 payable on arrival. 

Please book at least 2 days in advance by contacting your local branch on the numbers above. 



    The weather wasn’t kind to us this year but we  

    did not let that stop us and we had a great day! 

   Lots of visitors came to see us and Frank, the harpist 

played throughout. Our Abbeyfield Ing Royde Residents joined us and 

stayed to enjoy lunch -  all 22 of them. It was lovely to see so many 

friends and a big thank you Gail for organising their visit. 

Jill and her team, the Care staff, Jane, Allison and Gail all worked like  a well-oiled 

machine and the atmosphere was lovely . 

The strawberries and cream went down a treat as always, as did Jess, a 16 year 

old budding Opera singer enjoying her 2nd visit with us — Jess has a great fan 

base at Abbeyfield already. 

We also had the pleasure of a  young music graduate from Ilkley called Ben who 

played his guitars and music he’d written himself . How wonderful  to observe 

young people starting out on their career. 

There were some fabulous stalls: crafts, home-made preserves, unique home 

made wooden pens, spectacular plants and shrubs and lots of home  baking 

products of all varieties. 

Again this year we had our beautiful balcony competition and had winners from 

Barnoldswick , Skipton, The Lodge, The Court, and our Day Centre. Well done and 

thank you to everyone who entered.  

We were also lucky to have had some lovely raffle prizes, thanks to      

all of our kind donators and  the prizes were very much appreciated      

by all of the winners.  

Thank you to all who attended, particularly our fabulous stall holders and many 

assistants. 

We raised £598.75 which was amazing— well done folks! 

Many thanks indeed to all  of you—without you there        

would be no Strawberry Fair.  See you all next year! 

 

Strawberry Fayre 



On Tuesday 12th September Abbeyfield The 
Beeches enjoyed a trip to the Kings Hall Theatre 
Ilkley to watch  a Vera Lynn Tribute act called 
Sincerely Yours -  The Vera Lynn Story. 

The Residents had an excellent time waving their 
flags and singing along and  it brought back lots 
of happy, as well as some very poignant       
memories.  

There most certainly were lots of laughs when 
George Formby appeared!!! 

Sincerely Yours... 
 

The “Dame       

Vera Lynn” Story 

Abbeyfield Woodlands Halloween Party! 
Woodlands joined in with the Halloween revels this year by putting on their very 

own Halloween party. Residents and staff all came together by dressing up for the 

occasion. From Pumpkins to Witches they had them all. All throughout the main 

building cobwebs hung and bats flied. Gruesome cakes and witches 

brew was shared out amongst everyone. 

Residents who dared put their hands into a nasty surprise didn’t  

      know if they would be gifted with a trick or 

       a treat, it was up to them to decide.                                                            

        Then to finish off the              

        evening they all huddled  

        closely together and   

        dimmed the lights…for non-

        wanted to sleep that night.                  

        Ghost tails from true   

        experiences were shared  

        and never to be spoken of 

        again…  



FAKE ROYAL MAIL DELIVERY CARDS 

BUYING CHRISTMAS GIFTS ONLINE? 
If something is an unbelievable offer and it is too good to be true, it’s           

probably poor quality or doesn’t even exist. Always check payment pages 

are secure, and remember to log out when you’ve finished shopping online. 

When making a purchase from an auction website, use insured payment 

methods such as Paypal and never do a bank transfer to people you don’t 

know. Also look out for fake goods: they’re illegal and cost livelihoods. 

Beware of missed delivery 

cards which look like they've 

been delivered by Royal Mail. 

On the run up to Christmas, 

we are ordering more items 

online, consider if you are    

actually expecting a delivery. 

The cards are almost identical 

to the official Royal Mail card, 

except that the Royal Mail 

logo is missing. A 0208    

number is provided to arrange 

collection which is a premium 

rate number with calls costing 

£45.  

FAKE 

real 

Stay SAFE this Christmas 



Puzzle  Page 
 

EASY MEDUIM DIFFICULT 

The words in this snowman puzzle describes someone who is loved 
by children the world over. 

Who is he? 



 
 
 

Abbeyfield The Dales Ltd. is Registered Charity No. 1160258  Company No. 9008680  Incorporating HCA H0227 
(Bradford), H2463 (Ilkley) and H1046 (The Abbeyfield Society Ltd.) 

Policies & Procedures Updates 
Listed below are the Abbeyfield The Dales Ltd Policies and Procedures that were recently updated. If you 

have any queries regarding these or you wish to view these then please speak to your service manager. 

 

Authorised Leave 

Capitalisation 

Complaints 

Prevention of Scalds and Burns 

Risk Management 

Volunteer Expenses 
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